
 

 

 

Send email without extra 
encryption 

Are you 
sending 
sensitive 

data 
externally? 

Email received and 
opened by recipient 

Press Encrypt button for 
extra security and send 

email 

Can 
recipient 
open and 
read it? 

No further action 

Refer to the Encryption 
guidance on Inside 

Barnardos 

Send the recipient the 
correct ‘Managing 

Encrypted Emails from 
Barnardos’ guide based on 

their email service.  

Do you know 
what email 
service the 

recipient uses?  

Send email via Method 
2  (plus Echoworx 

guide) or via Method 3. 

Send FULL guide 
‘Managing Encrypted 

Emails from Barnardos’ 

Can recipient 
open and 

read email? 

No further  

action 

Y 
N 

Y 

Y 

Y 

N 

N 

N 

Can recipient 
open and 

read email? 

Y 

Your recipient will have to 
contact their IT desk 

N 


