Windows 10 Hello Setup

Windows Hello PIN

1. Gointo Start menu

2. Choose Settings B (or you can go straight to Settings by pressing Windows key plus 1)

3. On the Settings site, choose ‘Accounts’
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4. In Accounts, choose ‘Sign-in options’ from the list on the left

’:md a setting
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5. Under the options, choose ‘Windows Hello PIN’

Sign-in options

*Some of these settings are hidden or managed by your organisation.
Manage how you sign in to your device

Select a sign-in option to add, change or remove it.

oo Windows Hello Face
N

This option is currently unavailable - chick 10 learn more

E Windows Hello Fingerprint

Sign in wath your fingerpnnt scanner (Recommended)

Windows Hello PIN

Sign in with a PIN (Recommended)

e

Security Key

Sgn in with 3 physical secunty key

Password
Sign In with your account’s password

Picture Password

Swipe and tap your favourite photo to unlock your device

6. Click ‘Add’ to proceed with setting up a PIN

sas  Windows Hello PIN
®2® Sign in with a PIN (Recommended)

You can use this PIN to sign in to Windows, apps and services.

Learn more

7. Click the blue ‘OK’ button on the message box

Microseft acconnt

Use Windows Hello with your account

Your organisation requires you 10 set up your work or school account with Windows
Heldlo Face, Fingerprnt or PIN.

i you've already set up Windows Hello on thes device, we'll sutomatically 239 it for thes
account. You may be asked to re-verify with Windows Hello

i your organsation requires a more complex PIN, Windows will promgt you to change
v
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8. Respond to the OKTA MFA prompt depending on what you already have set up, e.g., push,
SMS, etc.

Connecting to I Office 365

1] Barnardas

SMS Authentication

Okta Verify (Pixel 6)

(+44 XXXX XX9239)

Enter Code

| Send code

9. Enter your new Windows Hello PIN and confirmation, then click OK

Windows Securty x Windows Security X
Setup aPIN Setup a PIN

Create a PIN to use instead of passwords. Having a PIN makes it Create a PIN to use instead of passwords. Having a PIN makes it
easier 1O Sign in 10 your device, apps and services. easier to sign in to your device, apps and services.

B B |

= Confirm PIN
n PIN J

[D e s ot et ] [ Include letters and symbols ]
ers and sym

PIN requirements

oK Cancel
OK Cancel

Note: Tick the box ‘Include letters and symbols’ if you want to use characters in your PIN

PIN Requirements

e  Minimum length: 6
e Maximum length: 16
o Allowed characters:
o Lowercase
o Uppercase
o Speciale.g.?, |, #
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10. Click on the blue OK button once you are all set

All set!

You can sign in with your PIN now.

Please note, after setting up Windows Hello, it can take up to 2 hours for the feature to become
enabled. During this time, you will need to continuing using your password to log in to your PC.
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Windows Hello Fingerprint

If your device has a supported fingerprint reader, you can register one or more fingerprints to log
into your device.

For example, the Microsoft Surface Laptop Go has a fingerprint reader embedded in the power
button.

You must setup (and ensure you can login with) a Windows Hello PIN before running through this
next process.

1. Gointo Start menu
2. Choose Settings k& (or you can go straight to Settings by pressing Windows key plus I)

3. On the Settings site, choose ‘Accounts’

[ System G ;H Devices "‘J Phone &‘: Network & Internet
s . L L

,3 e f Aog [Q Accounes ] c' & Language
K Saming (1 Caseof Access /u Seanch é; Privacy

4. In Accounts, choose ‘Sign-in options’ from the list on the left

- Settings

A= Your info

Email & accounts

B
[Q Sign-in options
B3 Access work or school

2 Sync your settings
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5. Under the options, choose ‘Windows Hello Fingerprint’

Sign-in options
*Some of these settings are hidden or managed by your organsation,
Manage how you sign in to your device

Select 3 sgn-in option to add. change or remove 2.
oo Windows Mello Face

N  OPDON IS Currently unavalabie hek 10 loarr ore
Windows Hello Fingerprint
Sgn n wath your fngerprnt scanner (Recommended
e Windows Hello PIN
*2"  Son in with a PIN (Recommended

vy

ﬂ S9N N with 3 physCal securty key
Pasyword
S9N N wath YOur account s password
Picture Password
Swipe and tap your favourite photo to uniock your devwce

6. Click ‘Set up’ to proceed with setting up a fingerprint

Windows Hello Fingerprint
Sign in with your fingerprint scanner (Recommended)

You can sign in to Windows. apps and services by teaching
Windows to recognise your fingerprint.

Learn more

Setup

7. Click on ‘Get started’
Windows Hello setup x

Welcome to Windows Hello

Your device just got more personal. Say goodbye to entering
complex passwords and start using your fingerprint to unlock
your device, verify your identity and buy things in the Store.

Learn more
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8. Enter your Windows Hello PIN so that Windows can confirm it is you. This is why you need
to set up a PIN before a fingerprint.

Windows Security X

Making sure it's you

| forgot my PIN
OK Cancel

9. Follow the on-screen prompts to setup your fingerprint. If you use a Surface Laptop Go,

your Power button will light up.
Be patient, this process may take a couple of minutes with you being asked to move your

finger left, right, etc.

Hindons Helio tetup

Touch the power button

Repeatedly lift and rest your finger on the power button until
setup is complete.

Cancel

10. You will be asked to ‘lift and touch again’ and try other angles of your fingerprint - click Next

If at any time you see ‘not recognised’ during set up, just continue to try different angles.

VWindows Hello setup x

Now try another angle

Rest and lift your finger at different angles to capture the
edges of your print

Next Cancel
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11. Change your fingerprint angle to improve detection. Use the display fingerprint as a guide -
you want as much as possible to be blue, which means those parts of your fingerprint have

-

Now try another angle

registered.

Windows Hello setup

&

Cancel

12. Once your fingerprint is registered, you will get the ‘All set’ message
13. Click Close to finish or select ‘Add another finger’ to setup another fingerprint

Windows Hello setup
All set!

Use your fingerprint the next time you want to unlock your
device.

Add anoth

Close
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FAQs

That option is temporarily unavailable. For now, please use a different method to sign in
The following message is displayed when attempting to sign in with Windows Hello:

That option is temporarily unavailable. For now, please use a different method to sign in.

Please note, after setting up Windows Hello, it can take up to 2 hours for the feature to become
enabled. During this time, you will need to continuing using your password to log in to your PC.

How do I sign in with Windows Hello?
If you have setup Windows Hello Fingerprint, this will be enabled as the default sign-in option. To
select an alternative method, click Sign-in options on the login screen.

To sign in, scan your finger on the
fingerprint reader.

Sign-in options

Then select the required sign-in option -

To sign in, scan your finger on the
fingerprint reader.

Sign-in options

Password

E Windows Hello PIN

Windows Hello Fingerprint
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How do | add another fingerprint to Windows Hello?

Follow the section for Windows Hello Fingerprint on pages 5-8, selecting ‘Add another’ in step 6.

5 Windows Hello Fingerprint

You're all set up 1O Sign in 10 Windows. apps and services with
your fingerprint

Learn more

Add another | Remove

How do | remove Windows Hello Fingerprint?

1. Gointo Start menu
2. Choose Settings 2 (or you can go straight to Settings by pressing Windows key plus I)
3. On the Settings site, choose ‘Accounts’
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4. In Accounts, choose ‘Sign-in options’ from the list on the left

“ Settings

ﬁﬂume

[1

Accounts

A= Your info
B Email & accounts

B Access work or school

53 Syne your settings
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5. Under the options, choose ‘Windows Hello Fingerprint

Sign-in options

“hipme of thepe Bebling) are Woden 0 managed by poar ol garaton
Manage how you sign in to your device

Sect @ wgn-m option to add. chamge or remove it

e Windows Mella Face
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6. Select ‘Remove’
ﬁ Windows Hello Fingerprint

You're all set up to sign in to Windows, apps and services with
your fingerprint

Learn more

Add another |  Remove

This will remove your Windows Hello Fingerprint registration (without confirmation).

How do | change my Windows Hello PIN (existing PIN known)?
1. Gointo Start menu
2. Choose Settings i (or you can go straight to Settings by pressing Windows key plus I)
3. On the Settings site, choose ‘Accounts’
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4. In Accounts, choose ‘Sign-in options’ from the list on the left

5. Under the options, select Windows Hello PIN

Sign-in options
*Some of there settngs are hadden or managed by your organmation,
Manage how you sign in to your device

Select & thign.in option to add, change of remove it
‘Windaws Hello Face

This cptian i cumentdy whavallable - click {0 eaim more
Windaws Hello Fingerpring
Sign th with your fingerpint seannes (Recommended)

g

—

Windows Hello PIN
Shgr in owith @ PEN fecommended)

Security Ky
Sigin in with & phigsicel secunty ey

]

e
Sign im with your actounts password

[ iy Swipe and tap your favourie photo 1o unlock your device

6. Click ‘Change’

+  Windows Hello PIN
®  Sign in with a PIN (Recommended)

Your PIN is all set up 10 sign in to Windows, apps and services.

=y
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7. Enter your current Windows Hello PIN, your new PIN and confirmation

Windows Security X

Change your PIN

;[

New PIN

Confirm PIN

D Include letters and symbols

OK Cancel

8. Click OK

How do | change my Windows Hello PIN (existing PIN unknown)?

1. Gointo Start menu
2. Choose Settings il (or you can go straight to Settings by pressing Windows key plus [)

3. Onthe Settings site, choose ‘Accounts’
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4. In Accounts, choose ‘Sign-in options’ from the list on the left

L Settings

(R Home

[1

Accounts

A= Your info
1 Email & accounts

B Access work or school

™

=+ Sync your settings
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5. Under the options, choose ‘Windows Hello PIN’

Sign-in options
*Some of these setisngs are hadden or managed by your organmation
Manage how you sign in to your device

Select & sign-in option to add, change or fremave 1t

= s Windows Hello Face
S

Thes eprtsan i cuimerstsy whirsalatale ek 16 Waim more

ﬁ ‘Windows Hella Fingespaing

i i vt yaiat Bisfperent seannel (Rectrmimended)
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Windones Hello PIN ]
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Security Ky
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Pucture Password

wipe and tep your favouwme photo 1o unlock yoaur desice

6. Click onthe ‘l forgot my PIN’ blue link

+  Windows Hello PIN
-

-
-
. ¢ '
. Sign in with a PIN (Recommended)

Your PIN is all set up 10 sign in to Windows, apps and services.

Learn more
7. Select your Windows account

BY Microsoft

Pick an account

org.uk
9

Michael Fleet
B et
Connected to Windows

+ Use another account
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8. Respond to the OKTA MFA prompt depending on what you already have set up, e.g., push,
SMS, etc.

to ) Off Connecting t()f] it

(<28 o

SMS Authentication

Sorvd P
Enter Code

9. Enter your new Windows Hello PIN and confirmation, then click OK

Whngdows Seturty x

SetupaPIN

Create a PIN 0 use imstead of patvwords. Having a PIM maloss i
edsier 1o Sign in 1o your dewios, apps and services

[D Include lethers and symbots

o Cancel

Note: Tick the box ‘Include letters and symbols’ to use characters in your PIN

PIN Requirements

e  Minimum length: 6
e  Maximum length: 16
e Allowed characters:
o Lowercase
o Uppercase
o Speciale.g.?, |, #
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