Windows 11 Hello Setup

Windows Hello PIN

1. Gointo Start menu

2. Choose Settings (or you can go straight to Settings by pressing Windows key plus |) @

Settings
3. On the Settings site, choose ‘Accounts’ from the list on the left

| B System
e Bluetooth & devices
¥ Network & internet

/ Personalisation

B Apps

: Accounts

P Time & language
9 Gaming

* Accessibility

J Privacy & security

@ Windows Update

4. In Accounts, choose ‘Sign-in options’

8= Your info
= Profile photo

8 Email & accounts

Accounts used by email, calendar, and contacts

&3 Sign-in options
Windows Hello, security key, password, dynamic lock

~~ Windows backup
e Back up your files, apps, preferences to restore them across devices
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5. Under the options, choose ‘PIN (Windows Hello)’

Accounts > Sign-in options

© Some of these settings are managed by your organisation.
Ways to sign in

Facial recognition (Windows Hello)

This option is currently unavailable

;@ Fingerprint recognition (Windows Hello)

Sign in with your fingerprint scanner (Recommended)

PIN (Windows Hello)

Sign in with a PIN (Recommended)

O Security key

Sign in with a physical security key

p Password
Sign in with your account’s password

@ Picture password

Swipe and tap your favourite photo to unlock your device

6. Click ‘Set up’ to proceed with setting up a PIN

PIN (Windows Hello)

Sign in with a PIN (Recommended)

Use a PIN to sign in to Windows, apps, and services
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7. Click the blue ‘OK’ button on the ‘Use Windows Hello’ message box

Microseft account x

Use Windows Hello with your account

Your organisation requires you 1O set up your work or school account with Windows
Hello Face, Fingerprnt or PIN.

i you've dlready set up Windows Hello on thes device, we'll sutomatically add 1t for thes
account. You may be asked to re-venfy with Windows Hello

i your organsation requires 3 more complex PIN, Windows will promgt you to change
T

8. Respond to the OKTA MFA prompt depending on what you already have set up, e.g., push,
SMS, etc.

Connecting to [ Office 365
Connecting to (J Office 365 gt

[} Barnandas

L Pernart s

G o

Okta Verify (Pixel 6) SMS Authentication

(+44 XXXX XX9239)

— Enter Code

| Send code

[[J Do not challenge me on this device for the
next 30 days.

Back to sign in
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9. Enter your new Windows Hello PIN and confirmation, then click OK

X
' Windows Security

Set up a PIN

A Windows Hello PIN is a fast. secure way to sign in to your
device, apps and services.

[ Include letters and symbols ]

X
Q@  windoas Security

Setup a PIN

A Windows Hello PIN is a fast. secure way to sign in to your
device, apps and services.

E o

nfirm PIN

[ Include letters and symbols ]

PIN requirements

Note: Tick the box ‘Include letters and symbols’ if you want to use characters in your PIN.

PIN Requirements

e  Minimum length: 6
e  Maximum length: 16
o Allowed characters:
o Lowercase
o Uppercase
o Speciale.g.?, |, #

10. Click on the blue OK button once you are all set

All set!

You can sign in with your PIN now.

Please note, after setting up Windows Hello, it can take up to 2 hours for the feature to become
enabled. During this time, you will need to continuing using your password to log in to your PC.
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Windows Hello Fingerprint

If your device has a supported fingerprint reader, you can register one or more fingerprints to log
into your device. For example, the Microsoft Surface Laptop Go has a fingerprint reader embedded
in the Power button.

You must setup (and ensure you can login with) a Windows Hello PIN before running through this
next process.

1. Gointo Start menu

2. Choose Settings (or you can go straight to Settings by pressing Windows key plus |) @

Settings

3. On the Settings site, choose ‘Accounts’ from the list on the left

| B System
0 Bluetooth & devices
¥ Network & internet

/ Personalisation
& Apps

‘L, Time & language
#® Gaming

* Accessibility

W Privacy & security

@ Windows Update

4. In Accounts, choose ‘Sign-in options’

8= Your info

Profile photo

8 Email & accounts

Accounts used by email, calendar, and contacts

p Sign-in options

wWincdows Hello, secur ty key, password dynamic lock

~~ Windows backup
. Back up your files, apps, preferences to restore them across devices
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5. Under the options, choose ‘Fingerprint recognition (Windows Hello)’

Accounts > Sign-in options

© Some of these

ings are managed by your organi
Ways to sign in

Facial recognition (Windows Hello)

This option is currently unavailable

Sign in with your fingerprint scanner (Recommended)

[@ Fingerprint recognition (Windows Hello)

PIN (Windows Hello)

v
Sign in with a PIN (Recommended,

O Security key >
Sign in with a physical security key

P Password <.

Sign in with your account’s password

6. Click ‘Set up’ to proceed with setting up a fingerprint

@ Fingerprint recognition (Windows Hello)

Sign in with your fingerprint scanner (Recommended)

e

7. Click on ‘Get started’ on the Welcome box
Windows Hello setup X

Welcome to Windows Hello

Your device just got more personal. Say goodbye to entering
complex passwords and start using your fingerprint to unlock
your device, verify your identity and buy things in the Store.

Learn more
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8. Enter your Windows Hello PIN so that Windows can confirm it is you. This is why you need to
set up a PIN before a fingerprint.

. . X
° Windows Security

Making sure it's you

B

| forgot my PIN

9. Follow the on-screen prompts to setup your fingerprint. If you use a Surface Laptop Go, your
Power button will light up.

Be patient - this process may take a couple of minutes and you will be asked to move your
finger left, right, etc.

Windows Hello setup

Touch the power button

Repeatedly lift and rest your finger on the power button until
setup is complete.

Cancel
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10. You will be asked to ‘lift and touch again’ and try other angles of your fingerprint.

If at any time you see ‘not recognised’ during set-up, just continue to try different angles.

0 7Z2\
@) (@)

Lift and touch again Now try another angle

Rest and it your finger at different angles to capture the edges

of your print

Cance
Cancel

11. Change your fingerprint angle to improve detection. Use the display fingerprint as a guide -
you want as much as possible to be blue, which means those parts of your fingerprint have
registered.

Windows Hello setup

Great - try a different angle

Cancel
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12. Once your fingerprint is registered, you will get the ‘All set’ message

13. Click Close to finish or select ‘Add another finger’ to set up another fingerprint

Windows Hello setup

All set!

Use your fingerprint the next time you want to uniock your

device
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FAQs

That option is temporarily unavailable. For now, please use a different method to sign in
The following message is displayed when attempting to sign in with Windows Hello:

That option is temporarily unavailable. For now, please use a different method to sign in.

Please note, after setting up Windows Hello, it can take up to 2 hours for the feature to become
enabled. During this time, you will need to continuing using your password to log in to your PC.

How do I sign in with Windows Hello?
If you have setup Windows Hello Fingerprint, this will be enabled as the default sign-in option. To
select an alternative method, click Sign-in options on the login screen.

To sign in, scan your finger on the fingerprint
reader.

Then select the required sign-in option -

Sign-in options

Q

Password

E Windows Hello PIN

Windows Hello Fingerprint
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How do | add another fingerprint to Windows Hello?
Follow the section for Windows Hello Fingerprint on pages 5-9, selecting ‘Add a finger’ in step 6.

@ Fingerprint recognition (Windows Hello) ~
Sign in with your fingerprint scanner (Recommended
Set up another finger [ Add a finger ]

Remove this sign-in option Remove

How do | remove Windows Hello Fingerprint?
1. Gointo Start menu

2. Choose Settings (or you can go straight to Settings by pressing Windows key plus |) @
Settings

3. On the Settings site, choose ‘Accounts’ from the list on the left

| B System
e Bluetooth & devices
¥ Network & internet
/ Personalisation
B Apps
D Times language
9 Gaming

K Accessibility

U Privacy & security

@ Windows Update

4. In Accounts, choose ‘Sign-in options’

8= Your info

Profile photo

) Email & accounts

Accounts used by email, calendar, and contacts

P Sign-in options
Windows Hello, security key, password, dynamic lock

~~ Windows backup

. Back up your files, apps, preferences to restore them across devices
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5. Under the options, choose ‘Fingerprint recognition (Windows Hello)’

Accounts > Sign-in options

@ Some of these settings are managed by your organisation
Ways to sign in

o Facial recognition (Windows Hello)

This option is currently unavailable

@ Fingerprint recognition (Windows Hello)

Sign in with your fingerprint scanner (Recommended

PIN (Windows Hello)

Sign in with a PIN (Recommended

O Security key

Sign in with a physical security key

p Password

S gn In with your account’s password

6. Select ‘Remove’

@ Fingerprint recognition (Windows Hello)

Sign in with your fingerprint scanner (Recommended

Set up another finger Add a finger

Remove this sign-in option Remove

This will remove your Windows Hello Fingerprint registration (without confirmation)
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How do | change my Windows Hello PIN (existing PIN known)?

1. Gointo Start menu

2. Choose Settings (or you can go straight to Settings by pressing Windows key plus |) @
Settings
3. On the Settings site, choose ‘Accounts’ from the list on the left
| B8 System
9 Bluetooth & devices
W Network & internet
/ Personalisation
& Apps
Y Times language
9 Gaming
Accessibility
\; Privacy & security

@ Windows Update

4. In Accounts, choose ‘Sign-in options’

8= Your info
= Pprofile photo

8 Email & accounts

Accounts used by email, calendar, and contacts

P Sign-in options
Windows Hello, security key, password, dynamic lock

~> Windows backup
. Back up your files, apps, preferences to restore them across devices
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4. Under the options, select ‘PIN (Windows Hello)’

Accounts > Sign-in options

@ Some of these settings are managed by your organisation
Ways to sign in

Facial recognition (Windows Hella)

Thig option 18 curréntly unavallable

ﬁﬁﬁ" Fingerprint recognition (Windows Hello)

slgn in with yaur fingarpsint scanner (Recommanded)

PIMN (Windows Helko)

SigA an with o PIN (RecorumEnded)

E] Sacunty key

Sign in with a physicat securiny kay

J'_j Password
Sign kn with ATE pasywond

WOUP BCOOUNTE

@ Picture password

Swipe and tap your Tavouwite photo to unlock your devics

5. Click ‘Change PIN’

PIN (Windows Hello)

Sign in with a PIN (Recommended)

Change your PIN Change PIN

Remove this sign-in option

6. Enter your current Windows Hello PIN, your new PIN and confirmation. Remember to tick
the ‘include letters and symbols’ if you need it.

@ Windows Security X

Change your PIN

New PIN

Confirm PIN

[ Include letters and symbols ]

7. Click OK
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How do | change my Windows Hello PIN (existing PIN unknown)?

1. Gointo Start menu

2. Choose Settings (or you can go straight to Settings by pressing Windows key plus |) @
Settings
3. On the Settings site, choose ‘Accounts’ from the list on the left
| B8 System
9 Bluetooth & devices
W Network & internet
/ Personalisation
& Apps
Y Times language
9 Gaming
Accessibility
\; Privacy & security

@ Windows Update

4. In Accounts, choose ‘Sign-in options’

8= Your info
= Pprofile photo

8 Email & accounts

Accounts used by email, calendar, and contacts

P Sign-in options
Windows Hello, security key, password, dynamic lock

~> Windows backup
. Back up your files, apps, preferences to restore them across devices
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8. Under the options, select ‘PIN (Windows Hello)’

Accounts > Sign-in options

@ Some of these setlings are managed by your organisation.
Ways to sign in

Facial recognition (Windows Hella)

This aption 5 currently uhavallsbls

ﬁ' Fingerprint recognition (Windows Hello)

slgn in with yaur fingarpsint scanner (Recommanded)

PIMN (Windows Helko)

Siae i with o PN (Recormended)

ﬁ 5-EL'LIH|.‘}' ey o

Sige in with @ physicad security kay

P Password
Sign kn with your scoount's passwond

@ Picture password

Swipe and tap your Tavowite photo to unlock your device
4. Click on the ‘I forgot my PIN’ blue link
;22 PIN (Windows Hello)
L Sign in with a PIN (Recommended
Change your PIN Change PIN

Remove this sign-in option

Related links | 1forgot my PIN

5. Select your Windows account

BY Microsoft

Pick an account

michael.fleet@barmardos.org.uk

m Michael Fleet
Connected to Windows

+ Use another account
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6. Respond to the OKTA MFA prompt depending on what you already have set up, e.g., push,
SMS, etc.

ng to () Office 3 Connecting to ) Office 365

(2% o

SMS Authentication

Send Push
Enter Code

7. Enter your new Windows Hello PIN and confirmation, then click OK

X
L Windows Security

Change your PIN

[ Include letters and symbols ]

Note: Tick the box ‘Include letters and symbols’ to use characters in your PIN

PIN Requirements

e  Minimum length: 6
e Maximum length: 16
e Allowed characters:
o Lowercase
o Uppercase
o Speciale.g.?, |, #
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