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Recruit smarter when it comes to IT skills
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It is proven that the European Computer Driving Licence® (ECDL) qualification enables people to develop and demonstrate their competence in computer skills.
Employ individuals with the IT Skills Barnardo’s needs them to have and experience the following benefits:

· They will already be competent and confident using a range of IT systems.
· They will already be equipped to use many of Barnardo’s standard applications i.e. Internet, Email, Word, Excel and PowerPoint.

· Individuals that have an ECDL or equivalent will have improved levels of speed and efficiency when it comes to using IT in the workplace.
· Holders of the ECDL or equivalent won’t suffer the stress and frustration experienced by individuals that are not able to use their computer efficiently. 

· Barnardo’s will save time and money through increased staff performance. 
· The pressure on administrative staff and colleagues will be reduced as they won’t need to invest time developing and supporting new staff that have no or little experience of using IT.
· The level of calls to the helpdesk will be dramatically reduced.
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15 minute IT Skills Check
IS L&D have put together a 15 minute IT skills check that can be used during the recruitment process to gauge a potential employees level of IT skills and knowledge.  
The skill check consists of 35 questions across the seven ECDL modules.  At the end of the skill check a report is produced indicating the overall score and a breakdown of the score per applications/modules.  
This information can be used as follows:

If you are looking for someone that will be working in a role where they need to prepare many presentations then the information above illustrates that their level of IT competence in presentations is low and therefore time will need to be invested in developing them once in post.  If they are required to use Basic IT, Word or Databases the report above shows that they have a level of competence in these applications so should be able to start working with them from day 1.
How is the 15 minute Skills Check accessed?
The 15 minute IT Skills Check is deployed via a web based system meaning that access is available from any PC with Internet Access however an account for each user needs to be set up and the 15 minute IT Skills Check has to be assigned.

At the end of the skills check the individual can print off their report (providing a printer is installed).  Alternatively the web based system is capable of producing region/nation or organisational reports.

Who creates the login and assigns the skill check?

There are six suspended logins available, skill.check1-6 with a password of Training1-6.  These logins can only access the test site.  They are deactivated after each use.  To use these as part of the recruitment process, contact the IS Helpdesk a minimum of two working days prior to the test date and ask them to activate these logins.  At the same time provide the names of the interviewees and ask that these are set up on the test system with the 15min skills check assigned. 

On the day: Working with the 15minute skills check
NOTE: To allow the tests to run you will need to install the JAVA plug-in available via Radia onto each PC to be used.  Check that this is installed on the day of the test.  
Allow 10 minutes to log in, complete the online registration and launch the assessment.


· Log into the Barnardo’s PC using the skill.check[number] login and password
· Go to https://ecdluk.psionline.com/phoenix/ 
· Ask the interviewee to log in using their assigned username and password
· Ask them to complete the online registration form with their DOB and address (the fields required are highlighted in red).  No further progress can be made unless these are completed.

· Click on Save which will log them into their catalogue containing the 15 min IT Skill Check only.

· Click on the 15 min IT Skill Check link
· A run software prompt appears – Click Run 
· A system check will be carried out - Click Continue
· The test screen will now launch and a further Run Software prompt will appear - Click Run
· The test will now load and a purple bar loads up as this happens.

· Once everyone is at this point advise them all to Click Start to begin the test.

· Ask them to leave their results on screen until everyone has finished so that you can review and record them.

How will the data be used?

The People function and/or managers can use the results to assess levels of IT competence and use the information to inform decisions made during the recruitment process.

Managers can use the information to identify the new recruits IT skill levels and potential IT L&D needs.
Additional Notes

In addition to being used as a tool during the recruitment process, this quick check can also be used to assess the skill levels of existing staff and identify areas of development in relation to Barnardo’s core IT systems.

Feedback from testers and delegates

“Feedback from the applicants seemed quite positive and the fact that it covered more than just typing a word document is more useful when recruiting for admin staff.”

“The results were very clear and objective, ideal for selection purposes. As we used it late in the selection process it turned out all our candidates were very close but at least it confirmed that they have high IT ability levels. I would consider using it again but probably earlier as it would be an effective and most importantly an objective filter.”

“Having run the full test I would use it again. I’m not sure someone with less IT confidence would want to take on the task of setting it up!  The content of the test was good.  It gave a comprehensive overview of each candidates IT knowledge and the output is clear.”
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