Service User Recording
Monitoring Outcomes Information
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IS L&D
Service User Recording

Reports are available to help CSM’s and ADCS’s monitor Outcomes Information within their File room(s). To run these reports follow the instructions below:
Latest outcomes assessment dates

· Navigate to your service File Room.
· Click on the File Room menu.
· Select the Latest outcomes assessment dates option.
[image: image11.png]OPENTEXT | Content Server

Enterprise - Personal - Tools

LiveReport: Service Users / Groups with no Assessments
ferscric  Jomecrestealsatus snoe— ]

Tdeon Genms] 03/08/2012  Open  03/08/2012

Srownm 03/08/2012  Open  03/08/2012
Bush, Daisy 270772005 Open  10/08/2012
Crimson, Christopher 22/06/2008  Open  10/08/2012
Cusick, Comnor 10082012 Open  10/08/2012
November,Test  17/1/2009  Open  1901/2010
Purple, Peter 09/04/2003  Open  03/04/2008
September, Davide  29/09/2010  Open  29/03/2010
Thomas, Tony 22/03/2005  Open  13/10/2008
Trinket, Tanzy 07/05/2003  Open  13/10/2008
White, Jack 27/01/2005  Open  13/10/2008
white, John 26032010 Open  23/0/2010
Wilams, Jody. o712 Open  13/07/2012

Wison, Jodie o712 Open  13/07/2012





· Click on Browse for a Container.
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	· Select the Filing Cabinet you are monitoring (eg Service Users (Open) as in the example). 
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	· Click on Update to run the report.
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	· The report is displayed.
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	Column Headings 
	Description

	Case ID
	This is the Case ID number of the client.  This links through to the SUR file. Click on the Case ID to access the file.

	Name
	Name of the client file as entered in the Core Data Form.

	Date created
	Is the date entered in the From field when the file was originally created.

	Status
	The current status of the file.

	Since…
	The date the file was moved (change status) into the current filing cabinet.

	Last assessment
	This is the date entered onto the last outcomes form added to the case file.  If the date is missing from this column, then the file has no outcomes form.


Viewing other Outcomes information

There are additional reports available which will help you manage compliance and identify where outcomes data is missing a date, a service or a score.  You will also be able to get a list of those service users who have no outcomes forms entered.  The steps below are the same whichever report you select.  

	· Click into the Open filing cabinet you want to check the information in eg Service Users (Open) in the example on the right.
· Select the File Room Menu,
· The four Outcomes reports are highlighted.
· The results of each report are detailed below.
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	Clients with no Outcomes assessed

	· The Case File column has a direct link to the file in Service User Recording.
· The remaining columns are described as above.
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	Assessments with missing dates

	· The Assessments with missing date column has a direct link to the Outcomes form which has the missing date.
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	Assessments with no service

	· The links are as detailed above.
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	Note:  This report will only return forms created since 1st April 2012.

	Assessments with missing scores

	· The first two columns have active links as detailed above.

· The additional Unscored Outcome column lists the Outcome which has no score.
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